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QUYET DINH
DiOu l.Ban hanh kё l■ltheo QuyOt dinh nay Quy chO tiOp cOng dan,giai quyOt khiOu

nai,tO cao trong Truё ng Cao dang Iく y thuat cOng nghe Son La gOn1 05 chtrong,17 diOu.

DiOu 2.lQuyOt dinh nay c6 hieu lり Cthi hann kO tt ngay kフ .

DiOu 3. Cac phё ng, khoa, can bo, viOn chic,ngu'さ i lao dong trong nha trlrむ ng

chiu trach nhielll thi hanh Quyot dinh nay./.
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Chu'σng I.QUY DINH CHUNG

DiOu l.:Phalll vi diOu chinh

Quy chё nay quy dinh vё  ti6p cong dan,tiё p nhan xlレ ly,giai quyё t don khi6u nai,t6

cao tai Trtrё ng Cao ding KJ thuat cOng nghe Son La;trach nhiein trong COng taC tiё p COng

dan,ti6p nhan xi l′ ,giai quy6t dσ ll khi6u nai,t6cao;dia di6111,thむ i gian,noi dung ti6p

cong dan;ki611.tra cong tac tiё p cong dan;ch6 dO thongtin b盗 O caO;khen thlr6ng va k,luat.

DiOu 2.]D6ittrgng ip dlng

Quy che nay ap dung dOi v6i don vi c6 trach nhieln tiOp cOng dan,tiOp nhan x± 1′
,

giai quyot don khiou nai,to cao;can bo vien chic dlroc giao nhielΥ l vu tiop cong dan,tiop

nhan x11 1′ ,giai quyot don khiou nai,to cao.

DiOu 3.IⅥ :IC dich cia viec tiOp cOng dan

l.:Lttng nghe,tiOp nhan cac thOng tin,khiOu nai,tO cao,kiOn nghi,phan anh,g6p′

kiёn cia cong dan vさ nhむng hanh vi vi phalll Cia CO quan,ViOn ChiC,ngllδi laO dOng hOiC

t6chic,canhan c6 1iOn quan d6i v`i chi trtrong,duδ ng 16i cia Dang,chinh sAch,phap luat

cia Nha n116c,cOng tac thuoc IInh vuc giム o duc nghO nghiep cia Nhatruむ ng.

2.II〔116ng dan cOng dan thヽrc hien quyen khiOu nal,t6cao,kien nghi,phan anh ding

quy dinh phap luat vさ cac van dさ thuoc th△in quyёn giai quy6t cia Trtrδng Cao ding K,

thuat cOng nghe Son La.

DiCu 4。 NguyOn tttc trong hoat dong tiep cOng dan

l.｀Viec tiOp cOng dan tai Trtrむ ng Cao dttng Ky thuat cOng nghe Son La phai dAIIl bム o

cOng khai,dan chi,kip thさ i;thi tuc don gian,thuan tieni gi■ bfinat va bao dalll an toan cho

ngLFむitO CaO thCO quy dinh Cia phap luat;thり C hien khaCh quan,binh dttng,khOng phan biet

dOi xi trong khi tiop cong dan;ton trOng,tao diou kien thuan lgi cho cong dan thLIc hien

viec khiou nai,to cao,kion nghi,phan Anh theO quy dinh cia phap luat.

2,Viec tiё p dai dien cia co quan,t6chic,tiё p ngtrdi ntr6c ngoai d6n khi6u nai,t6

cao,kiOn nghi,phan inh dugc thvc hien nhlr d6i v6itiё p cong dan;khong dtroc ti6p cong

dan 6 nha riong va 6 ngoai nσ l quy dinh tiёp cong dan cia nha trllbng.

3.'ThりC hien phan loai,chuy6n don,trinh thi trtr6ng co quan c6 thAnl quyさ n xilナ

khiёu nai,t6cao,kiёn nghi,phan anh thco ding quy dinh cia phap luat;khong ti6tlo thong
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tin,danh tinh cia ngtrき itO cao theo quy dinh ciaphap luat;′ Trじむng Cao dttng Ky thuatcOng

nghe Soll:La c6 trach nhienl ap dung nhing bien phap can thiOt dO dalll bム o cho ngじ di t6

cao khong bi dc dOa,tri dap,tra tllふ .

4.Quyё n va nghia vu cia cOng dan dёn khiёu nai,t6cao,ki(Sn nghi,phan anh du'9C

thり c hien thco quy dinh tal E)iOu 7 Luat TiOp cOng dan nan1 2013.

DiCu 5.INoi tiep cOng dan

l.E)ia chitiOp cOng dan:Phё ng tiOp cOng dan,「 I｀ang 2,nha IIieu bo,trllさng Cao

dhng]く y thuat cOng nghe Son La

2.Nσ i tiёp cOng dan phai ni011l y6t cOng khailich ti6p cOng dan`'2g`)ツ ′gJδ:ε′7所
`ν

7

″2g″∂′′′をσ∂ηg″a noi quy ti6p cOng dan theo quy dinh.

DiCu 6.Thё i gian,hinh thi'c tiep cOng dan

l.Truむng Cao dttg Ky thu″ cOng nghe Son Lati6p cOng dm vao giむ hmh chinh

cia t△tca cac ngけ laln viec trong tuanレ ク″g″ 4g′クん4g″ ′δ′ヵθo σッグ″ヵσジαρ乃″′2ι
`,リ

d116i cac hinh thic tiop cong dan thtrむ ng xuycn,dinh k,Va dOt xuat.

2.'I｀ruδng Cao dttng Ky thuat cOng nghe Son La c6 trach nhielll ci viOn chic tiOp

cong dan thlIむ ng xuyon vao cac ngay la11l viec trong tuan.

DiCu 7.Trlrむ ng hσp dlrσc tシ ch6itiep cOng dan

l.NgtrむitiOp cOng dan dtrgc quyOn ttr chOitiOp cOng dan thco quy dinh tai E)iOu 9,

Luat TiOp cOng dan n江 1■1 2013 va giaithich cho cOng dan biOtr6 1′ do.

2.DOi v6i nh〕ng vり Viec khiOu nai hoac tO cAo da dlrgc giai quyOt ding quy dinh cia

phap lu針 ,dtroc co quan Nha nt16c c6 thain quyOn kiOin tra,ra so激 ,thOng bao bttng vttn ban,

nguё i khi(su nai hoac t6 cao da dtroc ti(Sp,giai thich,htr6ng dan nhtrng van c6 tinh khi6u nai,

tO cao kё o daithi ngtrё itiOp COng dan ra thOng b10 ttF Ch6itiep COng dan.

3.:Khi cOng dan vi phanl noi quy tiOp cOng dan,ngtrciti6p cOng dan yOu cau cOng dan

challl dit hanh vi vi phanl;trong trじ σllg hgp can thiot,ngtTむ itiop cong dan lap bion ban vo

viec vi phalm va you cau cc quan c6 thalll quyon x111′ theo quy dlllll cia phap luat.

Chrσng II.TIEP CONG DAN

DiCu 8.ThTC hien tiep cOng dan

l.Khi cOng dan dOn dia di011l tiOp cOng dan cia Truむ ng Cao dttng Ky thuat cOng

nghe SonLa dё  ki6n nghi,phan inh,khi(Su nai,t6cao;nOi dung ki(Sn nghi,phan inh,khiё u

nai,tO Ca。 lion quan don dOn vi,ViOn ChiC,nglTё i laO dOng,tO Chl'C,hOat dOng Cia nganh

thuoc th△1■l quyёn giai quy6t cia Nha trllδ ng thi ngllbi ti(Sp cOng dan c6 trach nhielll d6n

tiop cong dan xac dinh noi dung vり viec,dong thbi tiop nhan thong tin,tai lieu,bttng

ching do ngubi kion nghi,phan inh,khiou nai,to cao cung cap va bao cao llieu tru6ng

do chi dao don vi c6 1ion quan thanllntru cho I:[ieu tru6ng th,1′ giai quyot.

2.Iく[hi cOng dan di dOng nglTむ i dOn dO kiOn nghi,phan anh,1(hiOu nai,tO cao cing

lnot noi dung,nguむ itiop cong dan hu6ng dalltap the ci dai dien trinh bay day dli,ro rang
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nOi dung kien nghi,phan anh,khiou nai,t6caO va cung cap nht'ng tai lieu,ching ctr c6

1ion quan don noi dung kion nghi,phan anh,khieu nai,tO clo(nOu c6).

DiOu 9.Trich nhiOIn cia ngrbitiOp cOng dan

l.KhitiOp cOng dan,ngu・ きitiep cOng dan phailllac trang phuc chinh tO,deo thё .

2.C6thai do ding lllVC,tOn trOng cOng dan,1江ng nghe va tuan thi nghiOnl tic nOi

quy,quy cho tiep cong dan.31hong dlIoc gay phion ha,sach nhiou,thiou trach nhienl hoュ c

can trσ,tri hoan v19c kien nghi,phan anh,khieu nal,to cao cia cong dan.

3.(Chuan bi day di diOu kien,phuσ ng tien laコ n VieC rttδ ′′のりσ∂れgノ′4,g′∂ッ′∂,...ノ dO

si dung khitiOp COng dan.

4.Khitiep cOng dan phai ki011■ tra giay tき tty than cia cOng dan(σ 夕η σlレ′び'σ σ∂ηgζブ́72,

乃∂ε乃′ごν,g′∂ッg′∂′′み′θク′g′∂ッジッ7クァ́ り trOng truき ng hop ty quyOn khiOu nai hOユ C Vttn ban

cll nglIむ i dai dien trong trlrむng hσ p・ nhiёu nglIさi d6n ki(Sn nghi,phan anh,khi(Su nai,t6cム o.

5.I―IIT6ng dan cOng dan trinh bay day di,r6rang nhing n91 dung kien nghi,phan

anh,khiёu nai,16 caO va cung cわ nhing tai lieu,ching ci c6 1iOn quall dё n viec kiё n nghi,

phan inh,khiё u nai,t6cao;kip thさ ib盗o cao cho IIieu tru6ng nhing vllong lllic khi ti6p

cong dan.

6.:Ki011■ tra va ghi nhan cac tai lieu,ching clr do ngtrdi kiOn nghi,phan anh,khiOu

nai,t6cao cung cap.N6u cac tai lieu,ching cu chua rё  rang thl yOu cau cOng dan cung cap

b6sung.Khi nhan nhサ ng tai lieu,h6sσ do cOng dan cung cap,ngtrOiti6p cOng dan phailap

gi△y bion nhan theo lllhu quy dinh.

Chlrσng III

TIЁP NI14N Xl[〕
'LY,QUÅN LY,GIÅ IQUYЁ T DσN KHIЁ U N▲I,

TO CAO,KIEN NGHI,PHAN ANH

Diёu 10.Th△m quyさn ti`p nhan,xil′ don ki6n nghi,phan a山 ,ldliё u naiラ t6Ca° gia°

phёng T6 chic― 11:anh chinh― Quan tri thりc hien nhierll vu thuむ ng trvc cOng tac ti6p cOng

dan,tiёp nhan,xi l′ don ki(Sn nghi,phan anh,khi(Su nai,t6cao theo quy dinh cia phap luat.

Diёu ll.Quy trinh ti6p nhan,xil′ ,quin l′ dσn ki6n nghi,phin inh,khi6u

noi,16 clo

l.viec xi l′ don ki(Sn nghi,phan anh,khi(Su nai,t6clo dllgc thり c hien theo ThOng

tu s6 07/2014/TT― TTCP ngay 31 thang 10 n江 111 2014 cia Thanh tra Chinh ph6 quy dinh

Quy trinh xtr l〕 ′don khi6u nai,dOn t6 caO,dOn kiё n nghi,phan anh;

2.´I｀rllёng hgp kiё n nghl,phan anh,khi6u nai,t6cao thuoc th△ nl quyさ n giai quy(St thi

ti(Sp nhan giai quy(StthcO quy dinh cia phap luat vさ khiёu nai,t6caO dugc quy dinh tai:Luat

Khi6u nai n江1■ 2011,Nghi dinh s6 124/2020/NDCP ngay 19thang 10 nall〕 2020 cia Chinh

phi Quy dinh chiti6t mot s6 diさ u va bien phap thi hanh Luat Khiёu nai;Luat T6 cao n江 lm

2018,1ヽこghi dinh s6 31/2019/1ヾE)¨ CP ngay 10thang 4 n江 111 2019 cia Chinh phi Quy dinh chi

tiOtlllot sO diOu va bien phap tO chic thi hanh Luat TO cao.
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Diёu 12.Quinl′,theo d6i dσ n ki6n nghi,phin inh,khi6u nli,16 clo

l.Iく[hitiop nhan don kien nghi,phan anh,khiou nai,to cao phai dugc ghi chё p day

di vao``so theo d5i xi lフ don''thco lllau quy dinh;dong thδ i,cap nhat day di thong tin

tren trang``co s6 di lieu qu6c gia vo klliou nai,to cao''thco quy dinh.

2.Trtrδng hgp don kiOn nghi,phan anh,khiOu nai,t6cao tring l二 p vO noi dung,don

khong di diou kien xenl xё t,x111′ thi th、Tc hien viec lllu don thco quy dinh.

3.Cac thOng tin kiOn nghi,phan anh,g6p′ nhing van dO liOn quan dOn chi trtrong,

dlTむng 16i,chinh sach cia Dang,phap luat cta Nha ntr6c,vO cOng tic quan l′ cia co quan,

don vithi sau khi tiop nhan,can bo vion chllc dlrgc phan cong c(5 trach nhie11l tap hop day

di cac thong tin va b盗 o cao IIieu trtr6ng xenl xёt giai quyot hoac thanl lllu'u chuyOn cσ quan

c(5 thanl quyon giai quyotthco quy dinh Cia phap luat.

ChrσngIVi KHEN THI「 ONG,KY LU4T

D)iCu 13.:Khen thu6■ g

rrhi trt16ng don vi, ca nhan c6 thanh tich trong cOng tac tiep cOng dan, giai

quyot khiou nai,t6CaO thi dlrgc khcn thlr6ng theO quy dinh cia phap luat.

DiCu 14.K:,luat

T｀hi tr116ng dOn vi,ca nhan do xay ra vi phall.trong cong tac tiep cong dan,giai

quyet khiou nai,to cao thi bi xi l′ thco quy dinh cia phap luat.

Chu'o'ng V.DIEU I(Ⅱ OAN THIHANH

DiOu 15.Hieu trtr6ng c6 trach nhielll chi dao va tO chic thVC hien Qtly chO nay trong

hOat dOng cia nha truё ng.

DiOu 16. Phё ng 'T6chic― :Hanh chinh― Quan trl thain l■ luu glup I―Iieu tru'6ng

ki611l tra,dOn d6c,hu6ng dan,tri6n khai thり c hien Quy ch6 nay trong phal・ l vi chic nttng,

nhielll vり quan lフ duoc giao.Cu thO h6a noi quy tiOp cOng dan va cOng kllaiっ ni01■l yOt tai

tru s6 1al■l viec cσ quan Truむng Cao dttng Ky thuat cOng nghe Son La.

DiCu 17. Lanh dao cac phё ng,khoa thuoc nha trlTさ ng,cac tO chic doan thO c6 trach

nhielll ph6 bi(Sn cho cA nhan trong don vi,t6chic,t6chic triё n khai thりc hien nghi01n tic

nhlng quy dinh cia Quy che nay.Trong qua trinh th、 Tc hien,nOu c6 vじ '6ng n■沈c hoac can

Sia dOi,b6Sung ChO pht hgp thi b10 CaO:Hieu trlr6ng`92α 」リカδ″7g7~lb σ′7“で ―Jfa77′ 2ε乃′″乃 ´

口lγdη ″″XCin Xё t,quyet dinh./.


